IBOL COMPLAINT MEMORANDUM

DATE: January 25, 2012
TO: Idaho Contractors Board

SUBJECT: Investigative Report

Fiscal Year 2012 (to date)

Total Complaints received 83
(Including 40 insurance files.)

Status:
Closed by Board action 17
Pending Legal Review 4
Remaining under investigation 44
Awaiting Board determination 18

Fiscal Year 2011

Total Complaints received 269
(Including 145 insurance files.)

Status:
Closed by Board action 164
Closed following disciplinary action 1
Pending Legal Review 50
Remaining under investigation 47
Awaiting Board determination 5

Fiscal Year 2010

Total Complaints received 310
(Including 125 insurance files.)

Status:
Closed by Board action 183
Closed following disciplinary action 36
Pending Legal Review 72
Remaining under investigation 15

Awaiting Board determination 4



Fiscal Year 2009

Total Complaints received
(Including 5 insurance files.)

Status:
Closed by Board action
Closed following disciplinary action
Pending Legal Review
Awaiting Board determination

Fiscal Year 2008
Total Complaints received
(Including 109 insurance files.)
Status:
Closed by Board action
Closed following disciplinary action
Pending Legal Review

Fiscal Year 2007
Total Complaints received
(Including 422 insurance files.)
Status:
Closed by Board action
Closed following disciplinary action
Pending Legal Review
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